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Overview

eSignAnyWhere offers a plug-and-play integration solution with
Microsoft Dynamics Crm. This integration provides the following benefits:

*  Accelerates the quote-to-cash process by sending envelopes—such as contracts and sales
documents—from Dynamics with one click.

*  Automatically merges data from Dynamics entities—such as accounts and contacts—into envelopes
and pushes data gathered from signers during the signing process back to Dynamics.

*  Makes it easy for recipients to sign anywhere, anytime, on any device.

*  Makes it possible to track documents sent out for signature from within Dynamics.

* Eliminates manual steps across the entire process.

This integration is available for both Microsoft Dynamics CRM Online deployments and Microsoft Dynamics
CRM on-premises deployments.

Installing and Configuring the eSignAnyWhere Solution

If you are installing the eSignAnyWhere solution for the first time, you must complete the steps in both the

Installing the eSignAnyWhere Solution and Configuring the eSignAnyWhere Solution sections. If you are
upgrading/updating, you must complete only the steps in the Installing the eSignAnyWhere Solution section.

Warning: If you are upgrading/updating, do NOT uninstall your previous package. Doing so deletes the
pointers to all your previously signed envelopes.

Installing the eSignAnyWhere Solution

To install the integration solution package, please do the following:

1. Log on to your Microsoft Dynamics CRM account.
2. From the Dynamics Main Menu, select the Settings tile then click Solutions (under Customizations).

3. Onthe Action toolbar, click Import.

Tina Fanson

Microsoft Dynamics CRM = settings v Solutions ¥ . Lo

All Solutiong f
& New X Delete m Q) Export 8 Import Translations  |§ Export Translations £) Publish All Customizations (g Get Solutions from Marketplace More Actions »

4. Inthe Select Solution Package dialog, click Browse, select the appropriate compressed file (new install
or update/upgrade), then click Next.
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5. Inthe Solution Information dialog, do one of the following:

a) If you are installing for the first time, click Import.

@ win-ui59aab3k92/eSignAnyWhereTest/tools/solution/import/SolutionImportWizard.aspx

Solution Information

Solution Information

Name: eSignAnyWhere for Dynamics 2016
Publisher: CompuSight(compusight)
Package Type: Managed

View solution package details |

b) If you are upgrading/updating, do the following:
i) Inthe Solution Information dialog, click Next.

@ win-ui59aab3k92/eSignAnyWhereTest/tools/solution/import/SolutionImportWizard.aspx

Solution Information

o This solution package contains an update for a solution that is already installed.

Solution Information

Name: eSignAnyWhere for Dynamics 2016
Current version installed: 1.00

Version contained in the update: 1.00

Publisher: CompuSight(compusight)

Package Type: Managed

View sclution package details
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i) In the Import Options dialog, select an option for your customizations then click Import.

Import Options (@) Help

This solution package contains an update for a solution that is already installed.
Upgrade Solution Action

Stage for upgrade (Import as a halding solution)

Previous customizations on components included in this solution

Maintain customizations (recommended)
Selecting this option will maintain any unmanaged customizations performed on components but also implies that some of the updates
included in this solution will not take effect.

® | Overwrite customizations
Selecting this option will overwrite any unmanaged customizations previously performed on components included in this solution. All
updates included in this solution will take effect.

Post Import Actions

¥ Enable any SDK message processing steps included in the solution

NOTE: New business processes will be in the state that is defined by the solution provider. The state of processes that are already on the
system won't be changed.

The import can take a few minutes.

6. When the import completes, the Importing Solution dialog displays. Click Close.

1] . =
= Import Solution - Google Chrome \_|i-
@ win-ui59aab3k92/eSignAnyWhereTest/tools/solution/import/Solutionlmpo ard.aspx Q
Importing Solution @ Help
@ The import of solution: eSignAnyWhere for Dynamics 2016 completed successfully.
Date Time 4 Type Display Name Name Status Description
15:42:12.72 SDK Message Pr... PreAgreementD.. PreAgreementD... Lay Pre-Operation of Agreement Delete
15:42:12.64 Process activation  CompuSight Up...  CompuSight Up... s
15:42:10.82 Dependencies C &
15:42:04.85 Security Role eSignAnyWhere ... eSignAnyWhere ... _;, Security role.
15:42:04.70 Security Role eSignAnyWhere .. eSignAnyWhere ... L Security role.
15:42:04.18 Dashboard eSignAnyWhere B
15:42:04.14 Dashboard eSignAnyWhere .. B -
»
Page 1 b
Download Log File | [ Close

The All Solutions page redisplays. If you have installed for the first time, eSignAnyWhere now displays in
your list of solutions. If you have upgraded/updated to a new version, the new version number displays, but

the original ‘Installed On’ date remains the same.

Microsoft mics CRM | = settings

(0D e how theinteractive service hub can mate you more productive. e

All Solutions +

& New | % Delete | import T Bpot [ CloneaPatch [ Clone Solution ¥ Apply Solution Upgrade | 4 Import Translations 8}, Export Translations | g Publish All Customizations (@) Get Solutions from Marketplace | More Actions

Name Display Name Version Installed On 4 Package Typ... Publishes Jescription

eSignAnyWhere eSignAnyWhere for Dynamics 2016 1,00 8142017 Managed CompuSigh eSignAnyWhere for Dynamics 2016 provides enhanced in.
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Configuring the eSignAnyWhere Solution

If you are installing for the first time, you must complete the following steps:

1. If you are not on the All solutions page, from the Dynamics Main Menu, select the Settings tile then
click Solutions (under Customizations).

2. Click the eSignAnyWhere for Dynamics (version) link to open Solution Settings.

Microsoft Dynamics CRM = = settings v  Solutions
(D s¢e how the interactive service hub can make you more productive. Experience it now
All Solutions
& New | X Dekete | 25 mport T Bgort B CloneaPaich [ Clone Solution 53 Apply Solution Upgrade | 4 import Translations [} Export Translations | Ligh Publish All Customizations @ Get Solutions from Marketplace More Actions =

Name Display Name Version Installed On 4 Package Typ... Publisher Description
eSignAnyWhere ‘ o0 81472017 Managed CompuSight eSignAnyWhere for Dynamics 2016 provides enhanced in

3. In Solution Settings, do one of the following:

o First Time Installation—Enter your License Key, Account Email (can be found here) and the
Application Key also found on the Significant portal (used to talk to Significant api)
o Upgrade Installation—Verify that the License Key, Account Email and the Application Key are

correct.
| = Solution: eSignAnyWhere for Dynamics 2016
¢ % Configuration
Solution eSignAnyWhere for Dyn...
Solution Settings
&7 Information .gu =
[3F Configuration eSignAnyWhere
B Components
= Entities
_H Option Sets General Update Workflow Recipients
‘ﬂ( lient Extensions
8] Web Resources License Key

>
E. Processes Account Email *

+2 Plug-in Assemblies

. - -
] Sdk Message Processing S... Application Key Validate Authorization

@, service Endpoints Attach Documents Cd
28 Dashboards

H

[#] reports ] Attach Reports L4
% Connection Roles i Preview Envelope By

,;51 Article Templates Default

,_l] Contract Templates

& Email Templates

23 Mail Merge Templates

.E‘;’ Security Roles

&3 Field Security Profiles

I* Routing Rule Sets

£, Record Creation and Upda..

[#] sLAs
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4. Click Validate Authorization. The success message appears next to the Save button if validation is
successful.

5. Enable Attach Documents and Attach Reports as required by your organization’s business processes.
These options function as follows:

o Attach Documents—Allows users to upload documents from their computer when using the Send
for Signature option.

o Attach Reports—Enables the Send Report for Signature option, which allows users to attach
reports during the signature workflow. To use this option, SQL Server Reporting Services (SSRS)
must be installed and configured.

6. Click Save to save your configuration values.

7. Click Close (&d Close) in the upper left-hand corner to close Solution Settings.

Testing the Installation

After installing the solution package, we recommended that someone test the solution before a Microsoft
CRM System Administrator makes it widely available to other Dynamics CRM users. At a minimum, the
following should be done:

*  CRM System Administrator assigns the required eSignAnyWhere role or roles to the tester:
eSignAnyWhere User, eSignAnyWhere Admin

*  Tester completes his or her eSignAnyWhere user profile (First Time Installations Only)

* Tester sends an envelope for signature

* Tester checks envelope status
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Deploying Solution to Additional Users Using Roles

If the integration solution package has been installed for the first time, a Microsoft Dynamics CRM System
Administrator must make it available to users within the organization by assigning the appropriate roles to
those users.

After users have been assigned the appropriate roles, they must complete their User profiles before they can
send documents for signature

1. Log on to your Microsoft Dynamics CRM account.

2. From the Dynamics Main Menu, select the Settings tile then click Security (under Customizations).
Click Users.

The Enabled Users page displays.

4. Inthe Enabled Users page, select one or more users then click Manage Roles.

5. Inthe Manage User Roles dialog, enable the appropriate eSignAnyWhere role or roles
(eSignAnyWhere Admin or eSignAnyWhere User).

Manage User Roles X

What roles would you like to apply to the 1 User you have selected?

Role Name Business Unit
Activity Feeds Namirial1
CEO-Business Manager Namirial1
CSR Manager Namirial1
Customer Service Representative Namirial1
Delegate Namirial1
¥ eSignAnyWhere Admin Namirial1
eSignAnyWhere User Namirial1 -

6. Click OK to save your changes.
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Configuring Automatic Status Updates

The eSignAnyWhere integration solution can be configured to receive automatic status updates.. Once
configured, envelopes sent from Dynamics CRM are automatically updated when the status of these
envelopes changes (e.g., envelope is completed). This eliminates the need for users to manually refresh the
status of the envelopes sent for signature.

Configuring the eSign Services Solution for Automatic Status Updates

To configure automatic status updates for eSignAnyWhere, do the following:

Log on to your Microsoft Dynamics CRM account.
From the Dynamics Main menu, select the Settings tile then click Solutions (under Customizations).

Click the eSignAnyWhere for Dynamics (version) link to open Solution Settings.
Open solution configuration page and select the Update Workflow tab

~W N R

@ Solution Settings

eSignAnyWhere

General Update Workflow

Start Workflow

This will start the Update workflow and its status can be tracked using the built-in Processes Ul provided by
the Dynamics Crm itself.
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Recipient Sources

For a recipient source we must select the entity to be the source. After selecting an entity all the attributes
load up (together with related entities and their attributes). Every recipient must have first name, last
name and email so selecting a field for each of these is a necessity. Source name is what will appear in the
Add Recipients dialog that will be used when sending an Envelope later on. Also, when sending an
envelope from an entity that has a source defined (saved) that entity record will be addded automatically
to the envelope recipients list.

Solution Settings

©)

eSignAnyWhere

General Update Workflow Recipients

Add Recipient Source: Select an entity. v

Source Name Entity First Name Field Last Name Field Email Field

Leads Lead First Name A Last Name A Email v 6
Accounts Account | Primary Contact.First Nam ¥ Primary Contact.Last Nam ¥ Email v (%]

Save

Mapping Data between Dynamics & Namirial

The eSignAnyWhere services integration with Microsoft Dynamics CRM supports bidirectional mapping of
data between Dynamics CRM and eSignAnyWhere services. This is a very powerful feature that allows CRM
System Administrators to dynamically populate envelopes with information from Dynamics CRM (CRM ->
Namirial mappings) or transfer information gathered during the eSignAnyWhere signature process (Namirial
-> CRM mappings). Mapping ensures data consistency within the signature process. The data mapping
options are as follows:

*  CRM -> Namirial —Allows you to map the attributes of a CRM entity to the fields within an
eSignAnyWhere envelope. When the mapping is used, data from CRM is merged into the envelope
being sent. For example, you can map the data associated with the account entity, such as the account
number and account address, into an envelope you are sending. Each mapping is associated with a
document type. You can create multiple document types (mappings) for a single CRM entity. You can
then specify a default document type for that entity. Users can override this default when sending
envelopes for signature.
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* Namirial -> CRM —Allows you to map envelope data gathered from the signer during the signing
process back into CRM. For example, you can gather a PO number from the signer then map that
information into the PO number field in CRM. As with CRM -> Namirial mappings, you can create
multiple document types (mappings) then specify one as the default.

You must be an eSignAnyWhere Admin to create data mappings. As you define mappings between attributes
of CRM entities and document fields, you can save and select them when users send documents for signature.

Creating Data Mappings for an Entity

The Data Mapping link appears only after the user has an eSignAnyWhere Admin security role. Before you
create your mappings, you should determine what types of data mappings are required then review your
envelopes to determine how Dynamics CRM data can be mapped to the form fields in those envelopes and
what data should be gathered during the signing process and mapped back into Dynamics.

1. Log on to your Microsoft Dynamics CRM account.
2. From the Dynamics Main menu, select the eSignAnyWhere tile then click Overview.

icrosoft Dynamics CRM Settings | v  Solutions | v (OINON search CRM data

-
eSignAnyWhere
eSignAnyWhere
-
a

. Envelopes
Dashboard

3. Under Document Cloud Overview, click the Data Mapping link.

Microsoft Dynamics CRM = eSignAnyWhere | v  Overview

o See how the interactive service hub can make you more productive. Experience it now

Document Cloud Overview

o User Settings

5

User settings for personal use of the eSignAnyWhere solution

Data Mapping

Document Type mappings used to push data into and pull data from created envelopes.

Dashboard
Eﬁ Charts and information about eSignAnyWhere usage.

About
.y Information about eSignAnyWhere salution and help topics.
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4. Inthe Document Type Mappings dialog, select a CRM Entity.

D, t Type M
Please select a Dynamics CRM entity and a mapping Document Type to map agreement fields from/to entity attributes.

Entity:
Account o)
Activity

Activity Party

Address

Agreement

Announcement

Annual Fiscal Calendar

Application File

Application Ribbons

Appointment

Article

Article Comment

Article Template

Attachment

Attachment

Attribute Map

Auditing

Authorization Server

Bulk Delete Failure

Bulk Delete Operation

Bulk Operation Log

Business Data Localized Labe

Business Process Flow Instance

Business Unit

Business Unit Map

Calendar

Calendar Rule

Campaign v
Campaign Activity

e

Save I l Cancel

5. Depending on whether there are or are not document types for this entity, do one of the following:

a) Ifthere are no document types defined for the selected entity, enter a name for the Document Type
then click Save to create it.

Note: When you create the first document type for an entity it becomes the default document
type.

b) Ifthereis at least one document type defined for the selected Entity, the mapping for the default
document type displays. It can be edited or deleted. You can use the Document Type drop-down to
access other existing document types, which can then be edited, deleted, or set as the default.

You can also use the Document Type drop-down to ‘Create a new document type

6. Crm -> Namirial mapping definition needs 3 things: Dynamics attribute, envelope field name, Field type
and Document number.
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- Document Type Mappings - Google Chrome - |0 -
@® win-ui59aab3k92/Namirial1/WebResources/cs_/Mappings.htm

Document Type Mappings

Please select a Dynamics CRM entity and a mapping Document Type to map envelope fields from/to entity attributes.

Entity: | Contact v

Document Type: contact mapping (Default) ¥ Delete

[ crRM-> Namirial | Namirial -> CRM

=
] New i Remove

Dynamics CRM Attribute Envelope Field Name Envelope Field Element Document

Description ¥ |Textl TextBox v 1

0 -1 of 1(0 selected)

7. Namirial -> Crm needs also the envelope field name, dynamics crm attribute, document number but also
has an Override column which if checked overrides the dynamics crm field value (if it exists) while mapping is
taking place.

Setting the Default Document Type for an Entity

As the eSignAnyWhere Admin, you can define multiple document types for a single Dynamics CRM
entity and set one to be default.

The default document type for an entity is automatically used when users send a document from that Entity.
However, if multiple document types exist for the entity, users can select another.
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